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All-rounded quality IP voice
solution for small business
unified communications needs
EBEIPESAERZEHAURS
INBUTE AR —iBE S

Wharf T&T* is the first in Asia to partner with Cisco Systems to
introduce an all-in-one unified communications solution for small
businesses, the Cisco Unified Communications 320 (UC320).
Powered by Wharf T&T's SIP trunking service and other value-
added communications services, it provides rich IP-PBX features and
applications, as well as integrated voice and data that benefit your
business.

IP Communications in One Box

Stocked with IP-PBX features such as inward direct dialing, shared
line call appearance, automated attendant and conferencing,
Cisco UC320 Communications Solution facilitates a suite of IP
business communications for up to 24 users in your company.

Flexible Integration with Office Network Infrastructure

Cisco UC320 Communications Solution is a hassle-free and cost-
effective IP communications solution that can be integrated with the
existing Ethernet LAN infrastructure of your office and provides a
single connection for voice and data, saving the costs and efforts in
setting up and maintaining voice and data networks separately.

Unparallel Service Level and Telecommunications Expertise

Wharf T&T provides your business with a one-stop service
from consultancy, solution implementation to 24x7 after-sales
support. With our professional experience and expertise in
telecommunications, we also offer a wide range of value-added voice
products and solutions to meet with your business growth.

* through its subsidiary COL Limited
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| Features Overview IIREHIES

3-way Conference
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Automated Attendant
RERBA

Call Forwarding
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Call Hunting Group
REHEETE

Call Park and Retrieve
REEAREE

Call Transfer
BEURE

Corporate and Personal Directory
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Do Not Disturb
BEDFE

Extension Status Monitoring
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Intercom and Paging

HEEH R E0T

Internal Voicemail
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Inward Direct Dialing
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Move and Plug-in
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Music on Hold
BEEE RS

Selective/Group Call Pickup
Y5IE/ #ERIE

Shared Line Call Appearance
HRERHERIEIE

Voicemail to Email
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Wireless Voice Network
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| Feature Highlights E&45%

Automated Attendant

The Automated Attendant can answer outside incoming calls with
customised greeting messages and allow callers to reach known
departments or parties. It supports Day/Night mode toggle by
checking local time with corresponding date and time range to assign
the appropriate script or answer delay.

Shared Line Call Appearance

Multiple stations can share an extension number and to manage
a call as a group. Every member of the group can monitor the line
key status of each other which makes all incoming calls more
manageable.

Voicemail to Email

Powered with unified communications feature, voicemail of your IP
phone can be retrieved in your email account. Users can now check
all voicemail messages anywhere, anytime via Internet access. This
feature is particularly suitable for executives who are always away
from the office, as it makes sure you will not miss any important
voicemail.

Intercom and Group Paging

Cisco UC320 greatly enhances the efficiency of internal
communications. You can have intercom meeting with or page any
department or team unit via external speakers by simply calling their
extension numbers.
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Cisco Small Business Unified Communications Solution UC320
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Cisco UC320W

e Supports up to 24 users or IP phones

¢ Built-in voicemail system

* 802.11 b/g/n access point for WiFi phone

¢ |P-PBX features such as voicemail to email, automated
attendant, shared line call appearance
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* 802.11 b/g/n WiFifE 45 R 5484
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Business IP Phone
ERIPEEE
SPA 502G SPA 504G

SPA 303-G3 . - SPA 508G

SPA 525-G2

SPA 509G SPA 500S

_m SPA 502G SPA 5046 SPA 508G SPA 509G SPA 525-G2

High-Resolution Graphical
Display
SREEER

High-Resolution Graphical
Colour Display
SREEVEER
Dual-switched

Ethernet Ports v’ v’ v’ v’ v’
RN LUK R ERE

Power over Ethernet (PoE)
DIKAERRHE v

Support for Bluetooth and WiFi
SEEFRWIF

Number of Lines

q@neey 3 1 4 8 12 5

Support Expansion
Modules Support Cisco SPA 500S
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